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HOTEL ACHIEVEMENT AWARDS

The NSW Accommodation Awards for Excellence are recognised 
as the most prestigious hospitality and tourism awards, honouring 
the achievement of excellence in a diverse range of categories in 
the accommodation industry.  

The Awards for Excellence are open to all members of 
Accommodation Australia NSW who meet the nomination criteria. 

These awards increase public awareness of the accommodation 
industry throughout the State with winners and finalists supported 
with an extensive media campaign. Many winners will also be 
eligible to enter the high profile  AHA National Awards in 2024. 

The presentation of the Awards for Excellence would not be 
possible without the support of our partners and we acknowledge 
their invaluable, ongoing contribution to the industry. 
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KEY DATES

QUALIFYING PERIOD 
1 JANUARY 2023 - 15 MARCH 2024  

NOMINATIONS AND DINNER TICKETS OPEN NOW  

NOMINATIONS AND WRITTEN SUBMISSIONS DUE  
Friday, 15 March 2024 

FINALISTS ANNOUNCED  
Friday, 14 June 2024 

PRESENTATION CEREMONY DINNER TICKETS CLOSE  
Friday, 5 July 2024 

PRESENTATION CEREMONY: THE FULLERTON HOTEL  
Thursday, 18 July 2024 

AHA NATIONAL AWARDS CEREMONY, BRISBANE  
Monday, 25 November 2024 
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INTRODUCTION

PLAN YOUR TIME 

Don’t leave it until the last minute – plan your time and resources to write 
your submission 

DEADLINE: 15 MARCH 

4 weeks to go – 16 February 
 
3 weeks to go – 23 February 
 
2 weeks to go – 1 March 
 
1 week to go – 8 March 
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AWARD CATEGORIES

CATEGORY NAME REQUIREMENTS

1-8 PROPERTY ACHIEVEMENT 
AWARDS 

- Written submission

9-24 PEOPLE AWARDS - Interview 
- Written Submission

25-39 PROPERTY AWARDS - Site inspection 
- *50% written submission 

for redeveloped / 
refurbished property of 
the year

40-41 OVERALL AWARDS - No nominations required. 
All properties that are 
named finalists are eligible 
to win this award.
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PROPERTY ACHIEVEMENT AWARDS

100% Written Submission* 
*Written submission + Site Inspection for Disability Inclusion and Access Award 

Written Submission Recommendations: 

• Cover page: Business Name, image, category and number, contact 
details 

• Contents page (for longer documents) 
• Answer all questions 
• Stick to 1,500 word limit 
• Include pictures and supporting documents 
• Use category specific headings 
  
What judges are looking for: 

• Well managed sound business 
• Evidence of a strategic approach 
• Awareness of your marketplace 
• Industry knowledge 
• Measurable goals and outcomes 
• Passion and enthusiasm  
• Well written and presented submission 
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PEOPLE AWARDS

Written Submission 

REFER TO PAGE 9 FOR THE FORMATTING 
TIP: USE THE TEMPLATE  

Example of a SAMPLE SUBMISSION 

• CV - recommend one page (this is not a job interview) 
- Judge is looking for roles, promotions and where you have worked 

• Include supporting documents – letters of support or media articles - no 
more than 10 pages 

• Include a one-page letter of support from the nominator outlining the 
nominee’s key strengths (this is not the submission) 

• Answer all essential elements first then category specific questions 

Category Specific Questions 
• Stick to 1,500 word limit 
• Be precise in the achievements and why the person should win: 
• e.g “Planning and executing ambitious domestic and international 

events around Australia over the past 13 years has certainly assisted 
Jane deliver exceptional results for the x hotel. The hotel's annual 
repeat patronage of 70% and approximately 80 events annually 
generate up to $12M on average.“ 8

https://prod-aha-web.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/20240205152537/People-Award-Nomination-Template1-1.docx
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PEOPLE AWARDS

Interview Techniques: 

• Log onto zoom 5 minutes early in case you have any tech issues 
• Change your background (if needed) 
• Not from a mobile phone or traveling in a car 
• Check connection to internet 
• Relax, relax, relax 
• Dress in business attire – even if it is your day off 
• Sit at a table (not on a lounge) 
• It is important that the nominee has read through the submission and knows 

who prepared it for them 
• Greet the judges with a smile and introduce yourself – it will help you to relax 
• This is your opportunity to be recognised for your hard work – don’t be shy – 

tell the judges what you have achieved 
• Show passion and enthusiasm in your responses
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PROPERTY AWARDS

100% Site Inspection 

Ensure ALL staff are aware that you are entering the awards and that they 
can expect a judge to visit the property anytime between 2 April - 14 June. 
  
Audit yourself against each of the criteria for example: 
• Attention to cleanliness and hygiene 
• Are all our in house marketing materials and menus well presented or 

do they need replacing? 
• Has all the dust been cleaned from the exhaust in the bathroom? 
• Do all the lights work in each room? 
• Does your team promote the hotel’s facilities to guests? 
• Are all legal notices clearly displayed? 
• Does any furniture/blinds need replacing? 
• Do you staff use the guest’s name where applicable? 
• Is there evidence of in-house recycling programs on display in each 

guest room? 
• The overall experience on the day of the visit. 
  
Have a team meeting to review your Hotel’s standards 
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PROPERTY AWARDS

100% Site Inspection 

Judging is anonymous  

Voucher funds:  
• Please ensure that your voucher funds is enough to cover ALL services 

to be judged in your category  
• e.g. room service, parking, bar, breakfast, dinner for two people.  
• e.g allowance for weekends if you charge 10% more on a weekend 

for services 

• If the judge does not have sufficient funds, they will not be able to judge 
all areas of service. 
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HOW TO MAXIMISE YOUR MARKS

Written Submission 
• Present your submission like a corporate document 
• List the question as the heading, then provide an answer 
• Use tables where applicable to present figures 
• Include an Appendix to support what you have outlined in the 

submission 

Interviews 
• Practice answering questions about yourself in preparation for your 

interview 
• Take a breath before answering the question or ask the judge to repeat 

the question to give you more time to think about your response 
• If you get stuck on a question just smile and take a moment, then 

answer again 
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HOW TO MAXIMISE YOUR MARKS

Pitfalls 

Site Inspections 
• Hotel operator not using guest’s name 
• Not promoting hotel facilities 
• Lack of knowledge of local events or attractions 
• Lack of communication around delays – luggage, room service, meal 

service 
• Lack of in-house marketing on display throughout the hotel 
• Delayed delivery of meals 
• Specials not available 
• Lack of staff attentiveness to guests or clearing of tables  

Written Submission 
• Poor presentation – no cover page 
• Layout – no headings, no images 
• Not answering questions in order listed in nomination booklet 
• Not answering each question separately 
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DEADLINE REMINDER

5pm sharp on Friday 15 March 

Please nominate and pay online via www.accommodationawardsnsw.org 

Deadline for entries is 5pm sharp on Friday, 15 March 2024, with 
accompanying submission, payment receipt and 2-3 high resolution jpeg 
images of the property and/or person for each category . 

• Upload all written submissions and/or accompanying documents online 
by the deadline date. 

• Upload a minimum of 2-3 high resolution jpeg images of the hotel and/
or person, as well as a logo, to be utilised during the awards ceremony.
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CONTACT US

Accommodation Australia NSW Awards Team 

P: 02 9281 6922 

E: awards@accommodationaustraliansw.org 
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QUESTIONS?
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THANK YOU
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