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— important dates

WEDNESDAY, 31 MAY 2023

Nominations, written submissions and payments due

FRIDAY, 15 SEPTEMBER 2023

Finalists announced

WEDNESDAY, 1 NOVEMBER 2023

AHA NSW Awards for Excellence Presentation Ceremony

PRESENTATION CEREMONY

WHERE WINX Stand, Royal Randwick Racecourse
WHEN Wednesday 1 November, 2023

TIME Tpm

DRESS Daytime cocktail

TICKETS

Purchase online at www.ahaawardsnsw.com.au
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P IR DIETILEY,

NOMINATE WRITTEN SUBMISSIONS
Namination and paymant muat B2 sompiatad snling via tha

AHA NSW avcards wabaila (wwwalsdiardinivesam.au ),

Salact tha catagory(z) you wiah 10 antar by Wadnaaday J1 May, 2023,

HAymant or 1a22aipt of gaymant muat sccomgany tha antry.

Tou can a0 purchasia Hoiats 19 1ha avards grasantatian camany at tha
342 lima,

JUDGING
VENUE PHOTOGRARHS
1ou mudt provida a miniam af aight (81) inaas of your wanaz, 2 mblura 3f Hah
intarior and 2xiarior 3hats. Inay23 Myt B2 high raslutisn and providad with tha
antry wia tha AHA NIW awards wabailz Fallura 10 provida thasa magas may rasult
i paur antey not Haing valid,
If pou v marsating vidass or contant, plasiz amall 1o
SIS ANANINS N DL,
Thaaz inanzas will B2 uaad rsughout tha przsantation caramony and may b2 uiad
Sy tha ARA NSV in ihalr fulura marsating matanal. No inagzs will B2 lumad



> ragionzl/mezirooolitzn Doundaias

HOTELS ARE CLASSIFIED AS REGIONAL OR METROPOLITAN BASED ON THE
FOLLOWING CLASSIFICATIONS.

IF furthar ctanifization i3 rRguad an any of Iha avard 2al290023 or clasaifization of asgraphizal [vcation, pladia cantast tha
ARA NSV manating and 2¢ants Eam on (22) 2230 3222 ar g2t s antay

REGIONAL METROPOLITAN

WESTSHN HESIONAL SOUTHENN HESIONAL WEITIAN METHOBOLITAN €30 3 TAITIMN METHUBOLITAN

(Cantral/ vezatam) « Alsury and District « Wazitown and District * Su3t Cantral

» Barriar * Far Sauth Coaat s Lalzhardt-Siasa » Sa3tarm Subuiss

« Naar Wizt and Bluz Mountaing « Soulburm and District « Naar 'Waat and Hluz Mountaing (Sa3t « City Santral
{1233 vt of Napaan Hivar) o |ltaviarra of MNapzan divar) * Nawiswn

» Sanabulss « Mazarihar and Sautham Mightands o Farramatia

« Chiflay {dézat of Napaan Nivar and 3auth of o Waatam Suburss

o Lasntan whatz M5 Intar3azts Napaan divar)

. Mudgaz * Murray Rivarina MURTHENN METHOROLITAN

« Urana * Invwy Mauntaing * Mtanly Warringah

s Outbazic s Soulh Cousst

o Narth Sydnay
« S0uth Wiaatarm 3lopas

VORI ERNI G G IVAL Weenoszron aased Pligd i = T o

« Caatiarzagly/ Bareon

« Cantral Cuaat

« Claransa divar

« Bamatown

« Falrtialg-Livarpaul

Ftazarihur (Sa3t of Napaan Rivar and
* Far Narth Coast MNarih of wharz M3 intariacts Napaan
* Maatingz/ Wanning Hiwar)

Fig-Narth Cuast

3t Sauryz/Suthariand
* Nawcaille s Sauth Sydnay

« Naw England
« Tamezrth and District
o Unioar Hunizr Wallay



onyaird eniagorios

EXPERIENCE AWARDS

L Haat Family Friandly

2 a3t Liva Mudic Vanua

1 Haart of tha Cammunity

d, Dizasility Incluzion and Azz233 Avward
3 Ha3t Hagional Lazal

8. daat Malrapalitan Lacal

7 Haat duah Pud

1. Szat Quldoor Sxparianca (Inciuding rosliep Larz)
2. a3t Lata-Night Yanua

19, Haat Sporting Sntartabumant anua
It B23t Wagarning Vanua

12, Haat Hatall Liguor Jutiat

13 dz23t Draught Baar Juality

fd,  Ha3t Wina List

13, a3t Cocktail List

13, a3t Hagianal Saming Yanua

17 a3t MMatropolitan Saming anua

12, Bzt Marsating Azlivity

13, a3t Uniguz Sar Exparianza

(Inciuhng 3nsall, 2ocntad, (sunge or hamed Larz)

PROPERTY AWARDS

20,

2

22.
23.
.

da3t Innovativa Hafurbizlunant

a3t Haglanal Hadaealapmant

223t Matropolitan Hadaeaiupmant

Ha3t Traditional Pu Accommadation (unuzr 3130)
a3t Dalunz Pud AZzsimmdsation (3130 and ver)

FOODR AWARDRS

23, Baat Slaax

48, Ba3t Farmi

27 Baa3t Staak Sandwich

43, Ba3t Buryar

22, Bast Chaap Sat Maal (unuar 312)

30, Ba3t dagional Cazual Dining (Nartharn / Southam / Wigatam)

3L Haat Matrapolitan Sa3ual Dining (€30 S Sa3tam / Nariham /
Sautham / Wastam)

2. B3t Naataurant

PEOPRLE AWARDRS

33, Industry Rising Star

34,  Employaa Exzallanca in Sarvica
33, Haglonal Shaf of tha Yaar

33, watrapolitan Shaf of tha Yaar

OVERALL HOTEL AWARDS -
NOMINATIONS ARE NOT REQUIRED
37 Individual Hotal Oparatar of Iha Yaar

33 Sesup Hotzl Opaatar of tha Yaar

32, Hagional Hotal of tha Yaar

49, Matropolitan Hotal of tiha Yz2ar

4l Fauplas Choica Award
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OV D2zt family fedzndly

JURGING (1006 ANCINWVINRIUS SITE INSRECTIOIN)

JURGING FUNDS, REQUIRED ~ Fruids; i Bwe adiis t hane & maiih meall, e e eildiein t have a
kighis PRI Qe s RR RIRMIGRE tQ CoNal e Gosl oft Iudeing

OVERVIEW

YWanuzs antaring this catagory ahauld provida dining and antartainmant facilitizs for tha whala family,

SENSHAL SRITENA

o Ddor and da3gn charazizaniilics

o Canditian of fumiturz, ttings and alaztrizal
« Hopularity of tha satablbzhmant

AN SHITENIA

o Frofzaaianalizm and sutatanding 2uaiomar 3arica

« Stalf naat, zlzan attivad and wall prasmad

o Sar grgdaniation (0 82 of Iha Nighaat Jtangand

o Auaitability of a salactian of faad

o Coumfortanis angd po3itied 2apa10an22 (9r 20318mars

o Haeariy2 2apaniansa and aifanings (pegaantation,
DLZURNDY, APPIArANTD, wariaty and guality)

= Mygana and claanlingss

SNFEHIENCE SHITENIA

o AmSiansa - audio visual, lighting, mulic

» Staif friandlingss and Wnowiadya

« MKnowliadga and limglamantation of Haaponiitia
Sarving of Alzanal

o Sificiancy of aparationd Nusughaut Iha Zapdnansa

« MIARNETING SRITERIA

o [n-hawia gramations an olfar

= Wiabaita - auda of azarzh, w2 and flinding information
o Juciul Madla pradanta

o Ranga of gramatianal praducts and aztivitiss

FAMILY FHIENMDLY SHITENIA

o Syidanca of o caniaty of s2Uvitizs and 2guigimant

{highohairz, gamas or play raan, Was' zamar, sovarad

Hay sasz)

Offar of family friandly antarfabmant {activitias at

LBI3L, colouning i, 1pa<il 2eants Gumping castia,

faza painting, patting 2u2)

o Offar of 3ardizas 19 20t all 2533 of 2nldian

Hravizian of a 3afz and nan-Nuzataning anviesmant

anaty andd guality of diangs far 2illdean and pautn

ingluding haaliby and diatary allzmaliees.

Wialzaming anvhrsmmant for family hoagitality and

intaraction

Fapularity of wanua and anown 33 a famdy friandly

U2

e Enzaliant zuatamar sarviza and atalf product
Wdwiadya

o SLalf prmaantation and guality of intaraction (saily

idantifiaia bz, unifanm or nama tag)

Hygiana and slaantingss Gall araas ingluding zatrasimsz)

PREVIOUS WINNER -
CAMDEN VALLEY INN, CAWDOR



O Hosi llvs musle v
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JURGING (10294 ANNWVINRIS; SIITFE IINSRECTIIN)

OVERVIEW

Tz zatagoary (3 8231 itz 19 leandad vanuzs s12ring ez parfaomad antarialnmant inzluding Sanss, 3ol artiata, sanzars,

and parformanczs, Howavar, plaasa nola that tha majority of painta in I calagory a2 awardad 19 liva masic parfaonmanczs,

To 2 aligivla for this catagory, 1ha vanu2a must 2ifar liva 3nows or parfonmancas an a ragular Sa3i3 and provida a 13t of 20ants

with dayz, timaz, and datzs that iha wanu2 D23t aparatsas 33 a e mulic wanuz.

SENENAL SHITENIA

o Ddoor and daaign shanacianatics

o Candition of furmiturz, Ht2ings and alactrical
s Fapulanity of iha satablalunant

2AN SHITENA

o rofaionaliam and sutitanding custamar Jarvica

« Staff naat, claan attirad and vwall rozimad

» Bar prazantation 1 ba of tha highaat Mandard

¢ Avaitanility of a 3alaction of fasy

o Samfariabla and politiva zapananca (or usiomans

 Havarag 2apanianca and aifarings (uraaantatian, azzuncy,
dppaaranca, wanaty, and guality)

* Hygiana and lasanlingss

ENTENTAINMENT SHITERA

o Mnowiadge and promation of parfurmanisz/acts

o Talaphana tachnigus

= Quality of ghting, Jound, 3aye, and danca lloor facilitias

= Offaring of liva antartainmant an a ragular Sais raaghaut
tha yaar

« Sugpart of artiats parfonming ariginal matarial

o Haputanty of eanua and auitasility of acts alignad 12 ozl
mariat

* 'daniaty and amount of antartainmant un sffar

* Fricing ralavant 1o local mansat, guality of tha vanua and liva
MuBie parfanmancss

MEANNETING SHITENIA

* In-hosda gromatians an aifar

* Wiabaita - auada of 3amchy, G2 and finding infarmation
= Social Madia prsaania

o Hanga of promational products and activitias

LIVE MUSIC SHHENIENEE

« Amblanza - audio viaual, lighting, muzic

o Stalf friandlingsa and anowladya

+ Nnowiadga and implamantation of R3A

o Sfficiancy of aparatians uoughaut iha zaparanca

« Daalgn/tagout of Iha wanua

+ Ericing ralavant 1 local mariat, guality of iha wanua and
liva music parformanias

+ Tachnolagy ratatad 1o purchaaing of tickats if coear
charga B applicabla (3439 of bosidng atc)

= Quality of in-housa audio-vizual production

o Srond 2antral ta2iigugs, Jafaty, and 3acunity

« Effactiva promation of liva maaic wanua thraugh
adeariizing and mansating (In-hasaz, wabaitz, pring,
digital, social madia)

o Promational matanal/paatans up 10 data within wanua

* Aclive pramatisn of upsaming asants via social madia
and athar channals

RREVIOUS, WINNERS, -
BEACH, HOTEL, BNROMN BAY & HUNTLEE TAVERN, BRANATON

BEACH HOTEL,
BYRON BAY

HUNTLEE TAVERN,
BRANXTON;
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©& r12z1rk OF 2112 cornrlnity
JURGING (12096 \WRITTFEN SWRMISSION)
OVERVIEW

Tz zatagary can B2 anlarad by 3 wanug, 3 roup of wnugs, or 1Eam 1hat can
2102 A [ang and 3Uang cammilmant 12 1ha (Dzal sommuanity.

WOUTTEN SURMISIION SHITEMLA

Evidanca of tha (oliowing:

« Entitiss aclive partizipation and suppart of conununity grauss and activitiss

« Pigimatian of 1ha induatry 1 (ozal 2ammunity and 12453

« Tha zatant 1o which all ineslead amBracad cammunity inesheamant

¢ Flnangial S32HINLS 12 NG ZLnununity

o Farticigation in comununity lifta

o PR profila in Ina (azal cammunity 220023 MULLgh 2o0UNUnIty ot

o Agguaciation fram tha canununity Lz (latlan or cantificalaz)

o Damanatration of haw Ihg 2ammunity 32rd22 113 with el 2arporata a2ja2tieas

= Communication 1o tha public La. Gocial madia, madia, politizal, awaranasl,
camgaigng, avants a1g)

¢ Damanatralas tha proflia that was achiaead thraugh sammunity war La.
(conzapondanca 1 wzal naweigaparz, Mambars of Farliamant, [ozal councils aiz)

o Funds coliaciad for Iha 2ommanity L2, amaunt iiad)

RREVIOUS, WINNERS; -
COOGEE BAY HOTEL & REDCARE HONEL GROUR:

COOGEE BAY HOTEL

REDCAPE HOTEL GROUP



@4 cliznoiliiy Inelusion
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JURGING (WRITTEN SUBMISSIQIN + REMQTE ASSESINENT)

CRITERIA FOR ENTRY:

This zatagary 3 apan 19 all vanuzs that 2manatrats 3222331002 dining and sazial graztiza in thair puss and natals that [@ad 12 inclusiva 2epariancas for paaplas of all
aullitizz, including whaglzohalr w32e3, Bling or (e vizion, dzaf ar (033 of haaring and mantal naaltn, Tha judging critael fo2u3 B3 an 1Iha haagitality 2spdniansa itaalf and
B3t attampts (or inzlusivity rathar an ha proviaian of additianal massurzs, nstalations or Sriciks and martar ramgs 2(2) Baing ragubayg, Click bete 12 downizad tha
infarmation paci and judging critaris. Tha writtan submizaion shoauld addss tha aaaantial alamants 33 B1ad on PASE 45 plus tha fallowing:

CATEGORY SPECIFIC QUESTIONS

PUI FAZILITIZES

* |3 22233300 panding avaltabia at 1ha pub?

o iy Iha anleanca, (opar and galhuays Unaughaut iha
t23laurant, ra ihara impading itams 3uch 33 plants
ar flowdr atrangamants or aihar 20ja2ts (impading
sathuayz, antranca aaas or [BLby arg)

= 13 02 anbranda 10 Ihe Bub whadishair a2233la?

* |3 iha accasaiuility of iha pud anvirammant day 1o
nawgata?

= 13 1ha haight of tha bar aczasaivia?

« 13 manaating and advartiaing of 1ha wanoa assssaibia
{onling, TV, grint)?

o A2 Ihara madiuneg 1hat zatar (or 3 Bisad ranga of
paupla?

= Arz iha pubs facilitias Juch &3 gaming, suldsar 138232,
AT maching, pool labla or Sart bowd accaibia?

DOONING AND HEIENVATIONS

o 13 Iha wanua' s waliaila or shana numbar a8y
azz233biz (ar boaskings?

» D033 tha rsdarvalion prosass allow uaits 10 eausat
Ay ATTITI NAUL, L. YOI 1ha pub hava whaalchair
ACTHIL, 13 Whae @ Quialar 1paca avallabia 1o ding?

FUD ON HESTAUNANT 3ZHVICES

o Ara 2ttt trainad 19 333631 02313 with thair 322333
raQuitamants?

o Ara talf tralnad 19 $33638 Pudits wihd haea (ow vision
or 3 Bling?

o Az 3talf trainad (o cammaunizaiz with paapla with a
dizaility?

AATHHOOMS

« 3 1h2i2 an 222333100 Sativaam? 13 0t funstional and
3afa (o uaa?

o Ara Ballvooim amanitias 3ach 33 papar 1owal, 384,
bin accasaibia?

¢ AN Ihata INZUminania or paniusndl hygiana units
avaltabia?

FOOD IERVICES

o Ara atalf trainad 19 335 about any 322233 naads whan
maats ara prdanad?

» A2 manus aadily accasaibia for guaats with apacial
naads?

HOTEL 3AFETY

o Ugpan amival ara 3ttt trainad 1o 2apiain amarancsy
233333 1ar uditd wilh 1pa2ial naadi? Fartizutarny if
iha pud has a lifg?

o 13 1062 2ty and 2ea25atan nfomsation dealtauiz in
acza33ibia farmats?

HEMOTE ASITIIMENT

Judgza will alzo 333233 all tha raiavant critariy

ramaialy by dalivaring tha fallowing:

s A zumprahaniiez raviaw of tha naminaz's wabsita for
S22EBAUB Infurmation and Buuding 9233333,

o Tuo (2) bousing anguiry phana zaliz 1 tha hatal
W2 3 comaultant with lvad 2apananca of daaility
will @3k a 3arnias of booking and aczasibility ralatad
Quastiond. Thia will ba conductad by paupla with
warying 322233 raguiramants.

o An gl 19 1ha batal with apazific azzazaibility
guaations for a potantial vizit from ssmasna with
dizability.
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https://prod-aha-web.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/20230428161552/All-Abilities-Hotel-Award-AHA-NSW-General-Division.pdf

> @8 basirzglonzl loez)
J@Jﬁ"ﬁ(&%@ﬁ@w@ﬁ@ﬁm

Thiz catagary i3 D23t auilad 10 wanuzs with a dadizatad arga in iha hotal focuaad on a 3trang (ocal Sar tradz.
Wanuzs maat B2 2ituaiad in 3 rgional DIatiem, 332 D092 4 (O Doundanias

SENENAL SHITERIA SNFEMHIENECE SHITENIA
o Ddcor and da3ign characianiatics = Ambianza = aadio baual, lighting, malic
o Candition of furmituez, Nttings and alacirizal « Staff friandlinass and inowiadya
s Fopulanity of iha satablalunant « Nnowiadga and implamantation of R3A
» Cammunity and (szal trade (a2 » Efficiancy of aparations Mrsughaut tha 2aparianta
o Entarainmant 3n offar (Batiground mulic, liva
ﬂ“l";,.‘ll.l““ﬂﬂ!, Sramationg, and 2¢3ant3 L X5 ™ Trivia MANNETING SHITEMIA
ght

o In-hoauda pramations an oifar

« Lazal onumunity angagamant and activitiss o Wiataita - susa of saarch, w32 and finding

» Mawardy/oyalty program (o (Bcals

farmation
= Engagamant with cals and commaunity huaugh
AN SHITEMIA 3nzial madia

o PIofEIBionaliam and 2utatanding SuBLImr 39rica

o Stalf naat, clgan attiad and wall grosimad

o Har pradantation 1o ba of Iha highat Mandard

o Asaltability of a salaction of food

« Comfortabla and puaitiva aparnianca (ur Suataman

« Havaraga zaparianca and olfarings (prasantatian,
DITUIALY, AuPIVIANTT, varialy, and Quality)

¢ Hygana and claanlingss

PREVIOUS WINNER -
THE ILLAWARRA, WOLLONGONG



(— = ! Bl o (I , - , _
= -4, o\ | - -
& 230 rr12trooolitrn loezl
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JURGING (1200 ANONYHRWS; SIITE INSRECTION)
OVERVIEW
Tiis zatagory (3 D231 3ui1ad 19 wanuzd with 3 gadizatad arga in tha hatal facuiay
an a 3trang ([ssal Bar rads,
Wanuz3 muat b2 3tuatad in a matrapolitan Doation, 332 3ag2 4 1290 boundanias,

SEMENAL SHITSEHIA

Ddcor and daaign characianiatics

Candition of fumiturg, Htings and alactrical

Fupularity of tha satablahmant

= Community and (ozal trada focus

o Entarialnmant on olfar (Sachground Music, liva antartainmant,
pramationz, and aeants 2.5, Trivia night)

o Lzl SOMMUNItY 205a293m3ant and acUvitiss

o Hawardz/loyalty program for locaks

PR CHITENIA

o Profasaionalium and sutitanding uatomar 3arvica
o Staif naat, clzan atthad and wall grasmad

 Har przzantation 10 b2 of tha highsst atandard

o Asaitability of a aalaction of faod

SXHENHIENCE SHITENIA
& ANBIINGE - 20U vidual, ighling, muis
« Stalf friandlingss and wnowiadya
« Mnowiadga and implamantatian of RSA
= Elficiancy of aparations tvoughaut tha 2aparnianca
PREVIOUS WINNER -
FEAMNETING SHITENIA HARBORD HOTEL, FRESHWATER
s In-houda pramatians an oifar
o Wiabiaita - 2332 of 3aarch, w32 and finding infarnmatian
o Engagamant wilh [B<ald and sommunity trsegh 3ol madia



@7 o235k Hush ouUD
JUREING (10294 \WRITTTEN SWAMISSIQN)
OVERVIEW

Tiis catagory racogniaas ragianally ramata and amallar stand-alona pubs which arz2 [ocatlad in Batatad buih
321nga. #ubs will typically b2 indapandantly aparatad and [vcatad avay fram major paputatian canties.
Hotals (ocatad in zoa3tal towng, on aifaharz Blands a2 abo aliginia 19 antar NS 2alagary.

Si2a 4033 nOL MAUAr. Enlrants naad not hava all tha facilitizs of a Rrgar pub (L2, isataurant dining,
Azzammaation, ottiz anag and ar gaming) 12 82 & winnar, This avward (3 abaut 4aing Iha wary D23t with
wWhat you havz and pramating tha hotal 33 tha haart of your commanity, whilst at iha 3ama tima aparating a
Fudtainatia bulingss,

SENTHY SHITERA
& WGt B Dear DU Ay fraim naaigat 1ownaup
+ Town mast hava a paputation of no maea than 1099 raaidants (Laswn noat hirz)

WRITTEN SYDUISION SHITSHIA
Evidanca of tha foliowing:
« Cammunity inealeamant - what rola da33 tha hotal play n its comununity aihar than a graat
walaring hala?
o Owarall amanity - what facilitias dos3 s hatal olfar La (food, bavaragss, antarialimant,
AZTVMMBLLLN an/or wnige Aztisng)
o Owrcoming adwaniity - how o33 Iha halal Swrsama it commancial and gasgraphical
S ANLAREE Whan i1 Somas 10 s, Malling, infraalrosiueg, Prmaliondl Spparluniliass ais
» Hidlary - (3 tha hotal aparation impariant 1o tha history of tha rgiun?
= Wiy your hotal ahould ba condidarad tha baat buah pud in Naw 3outh Walas?
o WBat manas I hotal uniguzlappasling and whvy ahsuld salrans viait iha hoatal?
o Food and bavaraga olfarings at tha hatal capy of food manu and Saearayss asallabiz)
« HNnoio avidanza of Iha (ollowing:
« Hotal intamally and zatarmally
o Wtain Sar w32
« Hotal angagad in ol community 2eants
« Significant paints of diffaranca (mamanabilie, Bcation 3hatz)

PREVIOUS WINNER -
PEEL INN HOTEL, NUNDLE



> O8 st ouidoor s osidarne

(neluding ruuriup 2:e3)

JURGING (1206 ANNYNQUS SITFE IINSRECTIRN)
OVERVIEW

Tz zalagary razagniizs a halals suldasr agac; roaliags, Saar gardans, auldaar Larmaszs, dazies, and

courtyards anz all aligitida 1o antar.

SEMNENAL SHITENMIA

o Ddzor and da3ign characianiatics

« Condition of fumiturz, fittings and alaztrizal
o Fupulanty of tha gatablaimant

2AR CHITENIA

o Frofasaionaliam and sutatanding cuatamar Jarvica

¢ Staif naar, claan attirad and wall groumad

 Bar prazantation 10 b2 of tha highsat standard

o Aaltability of a 3alaction of faod

o Comfortabia and ps3itiva 2aparianca for cualomans

o Havaraya zaparianca and aifarings (przaantation,
DTTURITY, dupddranca, varaty, and quality)

* Mygana and slaanlingss

SNHEHIENEE SHITEMIA

« Amdiansa - audis viaual, lighting, mulis

« Stalf friandlingas and wnowiadye

o Mnowiadga and implamantation of R3A

o Sificiancy of aparations voughaut Iha 2aparniania

MEAMNETING SRITENLA
o In-hauia gramatians an alfar
o Wil - 3339 of 33arciy, 432 and linding

Engagamant an aszial madia

QUTDUON SAHERUINCE SITIAUA

Sxtamal and intamal apprsach of wanua and
vuldour pata

YVariaty and guality of Turmitura 3tylss s rlaant 1
Buldaur arza and intagration with ra3t of notal
Facility complias with 1383220 Rgiatationg

Stylad 19 accammadala gatrand wha widh 12 a2
Wizitida and slaar Bgnag2a (duastional, amasing, and
NSN-JANSRING SrgBT, Bar, 1SILIDUNL)

Sullability of all waathar conditions, including
adaguata haating and couling facilitiaz, ahadz, and
raln Soear

Freaimity 19 3ariiza arss3 and amanitiss (bar, faad,
1231102112)

Adaguata safaty and sazurity

Stalf pegaantation and guality of intaaction @asily
idantifiadia 2. unifan or nama ag)

Hypgiana and Zlaaningss (adaguala diapsaal of
anaiing lttar, glasaearg, rabbialy, and raatiosmz)

R

infarmation PREVIOUS WINNER -
HOTEL BRUNSWICK, BRUNSWICK HEADS
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> 09 Dot luia-nign: vanus
JURGING (1029 ANNVIURUS; SIITEE IINSRECTIOIN)
OVERVIEW
Tiis zatagary (3 2040 19 any wanua 1ot 2ifaes [B1s night antartalmant, in tha fanm of liva music, azta, 0Jg,

ganzz, Vanuads must Atrast a [ats-night rads an a waawly, ragutar 83383 and gramala gayz, mas and galas
1Mt 1N wanugs B at it et

SEMEHAL SHITENL

L

Ddzar and d23ign chanacizaniatics
Canditian of fumituez, ittings and alaztrizal
Faputarity of iha satablalunant

2AR SHITENIA

.

HFrofassianaliam and sutatanding sustamar arvica

Staff naat, claan attirad and wall grasmad

Zar prazantation 12 B2 of tha highaat angard

Avalanility of a salactian of faad

Camfartabila and polities zaparianca (ar cusiasman
Haearaga zaparianca and affarings (peaaantation, aczurasy,
dupdaranga, vanaty and guality)

Hygiana and claanlingis

SMTENTANDMENT SHITENA

.

Knowiadga and pramation of parfanmancazfacts
Talaghana fachniguz

Quality of lighting, 20und, 3tazyz, and dancz llour fazilitizs
Wariaty of antarlainmant an olfar

RANNETING SHITEHIA

In-haula gramatians on oifar

Wiaaita - 2332 of 2zaichy, w32 and finding infanmation

Social Madia praianca

Fromatizeay matartal/asaias g 1o gats and riavant within wanuz
Aztiez gromatian of upzaming 2eants via 3o2ial madia and
aihar channals

LATE MISHT SXHEMIENEE SHITERIA

o Ambianga = aadio viaual, lighting, mulic

« St friandlingss and wnowladya

» Mnowiadga and implamaniation of R3A

« Efficiancy of apaatians tusughaut tha aparnansa

» Daaigindlapout of 162 vanua which 2i2alds a uiiiu?
AMMsIphae

o Tazhnsiony ratalad 19 purchaling of Uckats If 2owar 2harya (3
applizatia (ga32 of Buaking atc)

o Quality of in-nou32 audio-viaul produstion (FA 2patam, 3aund
a9z, lighting and danza floor facilitizz)

* 03It avidant 1ha wanua prondad 3 Dla-night apananta un a
rRgular Baiis

o Juality of antartaliunant 1hat was sSaarvad

o Fapularity of vanua and 3uitability 19 cliantalz, laant 1o ha
night of 1ha waas attandad

« Fricing ralavant 12 (ocal marsat, auality of iha svanua (2.,
ANBIFNSZ, Irviz, dring paizaz, haapitality, siganlingsz)

* FU33a33e3 adaduala Srowd cantral tachninuss, safaty, and
zurity

PREVIOUS WINNER - THE MARLBOROUGH HOTEL, NEWTOWN



>0 Hosisooring
ar)rariz)lrlirl2re Vel

JURGING (1206 ANINWNQIS SITE INSRECTIRIN)
OVERVIEW

Thiz zatagory (3 1ar vanuzs 1hat (2203 haavily an 3parting avants huaugh alazast,

pramation and in-eanuz atmsighazg,

SENENAL SHITENMIA

o DA2ur and dEgn Sharasianatiza

« Condition of fumiturz, fittings and alactrizal
 HEapularity of tha aatablahmant

o Lozal conunmunity angagamant and activitiss
o Mavedrdz/lopalty program for mambarns

SAM SHITENIA

o Hrofaaaionalcm and sutilanding cualamar Jarvica

« Stalf naat, claan atlirad and wall grosmad

« Har praaantatian 12 Ba of Iha Nighaat Jtanduy

o Asaitability of a aalaction of food

o Camfzrtasia and pa3ithea 2apaniansa (ar 2u3iomans

« Havaraga waparianca and sifarings (prssantation,
DLTURATY, appadnande, variaty and guality)

= Mygiana and claanlingss

EXHFEHIENCE SHITEMIA

o Stalf friandlingss and inowiadyz

« Mnowiadga and implamantatian of H3A

« Sificiancy of apaations thvoughaut tha 2apanansa

FIANNETING SHITENA

¢ LISl JLNBUBNT o IT3r

» Wabiaita - ausa of 2aarch, w3z and finding
infanmation

o Engagamant with boals and commanity theasugh
3ocil madia

o itarisating and pramation of antartalvmant a3 a
1383010 1D ikt N vanu

JPONTING ENTENTAINMENT SHITSNIA

o Quality and fraguancy of 2purting antartamant
providad

¢ Liva 20401 D3N o iaughaut 1Iha whala natal

« Aumbianca, lighting, in 2pariing thama

Intagration of 2parting vizian Uuaghaut 1ha wanua

Hatatiomihips with aporting clusss, dagtays of

1parting mamarabilia aniita

o Hatativity of castomar activationg and aeants for

M2 1prting avants in r2gads 10 ha patroinaga

and location of tha wanue L2 Malbourme Cup,

Suparbowl, NRL, 3tata of Origin alc

datting facilitias on uifar

PREVIOUS WINNER -
WATERFRONT TAVERN, SHELL COVE
























> 19 pasi Unious Dy 2 oadanes

Crielueling smzall, cosacsall, lotniga or szl 2:r3)

JURGING (1096 ANONYINRIUS SITE INSRECTIRN)

OVERVIEW

Tiks catagary (3 ar v2nu23 which a2 3 Sdr 2a0a2nca 1hat o112r3 3 unigus Bawarnyz, [Dad,

and hamz. Thiz 2auld B2 3 Ihamad Bar within a 2anua or 23 3 3tangalana aparatian Lz, Jmall Bar,
pup-up portatia Sar, craft/Bautiaus Bagr Sar, wing or it Sar whiziey, rum, or in Sar, 33 wall 23
‘country apacific’ Bars Lz, Iriah Sag/Wzaican canting, [Dunga bar, 3pacific als.

SENENAL SHITENIA

« Ddur and daaign Sharasianiilics

o Condition of fumiturz, ittings and alactrizal

o Fupulanty of wanua and aligmant 1o lacal manat

AN SHITEMIA

o Profzaianaliam and sutatanding susiamar 2arvica

« Staff naat, claan attirad and wall grosmad

o Har praantation 1 b2 of Iha highaat Atandard

o Asaitability of a salaction of faod

o Camfurtabla and psditive zapananca (ur
suBlamans

o Hdearaz)d zapaniansa and sifarings (iEaantatiosnn,
DLIUTY, dppddranc, vanaty, and auality)

¢ Hygiana and claanlingss

SXHENIENEE SHITENIA

s Ambianga = audio viaual, ighling, muliz

« Stalf friandlingss and anowladya

« Mnowiadga and implamaniation of Naapaniibia
Sarving of Alcahal

Efficiancy of aparations thoughout tha 2apanana
= Inneatien or unigua Ihaming/Sar daign

« Unigua Baearaga and (aad aifaring (pazialy,
thamad driniez, foad in lina with Sar ihamaz)
Wariaty of Baearaga produsts aaitabizfvalua for
mandy

w l'hanm&g rsaghaul 1IN anliig wanu3azian

-

FIAHNETING SHITENRIA

¢ ln-hauiza gramatians an affar

o Walnila - aa3a of 3, si2 and finding
infaratian

» Jocil Madla pesianca

= fanga of gramational produsts and aztivitizs

PREVIOUS WINNER -
SARINO’S, MULLANE’S HOTEL,

NORWEST

23












0238 dalie oul
2SOzt o) e3159 aned vyar)

JWUREING (0% ANONYNOUS; SIiTrtE IINSRECTION)
JURGING FUNDS, REQUIRED - Tro et s caleany, lundss ol o Mgt aceimmediiom nellusive off maih meals A
RANRIRIGRS: oy BN RRRRIR TS R RIRN dRd 1R GoNaT the cost off judging
QVERVIEW

Hotals in this catagory will havz aczamumagation 33 a stand-alana oifzr or brandad a3 part of tha earall hotal a3 a dalus
Zapaniancz. Frivala Bathroam facilitiaz, dining and Bar facilitizs mast b2 availabia 19 guaits ansita.

To B2 aligivla for iz catagary, 1ha 128M ral2 30 any Zlean night mast B2 at l2s3t 3130 or morz and rallact a dalusa
accommadation product. A prica chacic will ba conduciad 10 sarity tha cuat of accommadatian (or a ana-night 3tay.

=4\
gz

L

SHAL SHITEMIA

Ddzur any S33ign snanasianatiss
Canditian of fumiturz, fittings and
alacinical

Fapularity of tha satabilunant
Efficiancy of aparatiang Musughsut Iha
pananca

Hrofzszianaliam and sutatanding
Sudlamar darvia

Staff friandlingss and inowladya
Stalf naat, cldan atiirad and wall
graosmad

Sar prazaniation 1o b2 of tha highaat
tandard

Camiortabia and psiiliva 2apanansa
far customan

Food and basaraga zaparianca and
olfarings (raaaniatisn, assuasy,
agpIsrance, wariaty, and guality)
Mo 2arica and Sigailait many
alfarings (aptianal)

SAPENIENEE SHITENIA

o AMBENG - dudio vizual, lghting,
M3

o FOOU and Davard)d PNt and
olfarings: prasantation, accuracy,
APPDIWIINT, ANy, and Yuality

= Handling of rsaarvation

o Onaziein azcurazy of datails any
120ueitl

» Jalaction of foad and bavaraye
afarings

s Dining an gramiass avaltabla for lunch
anyd dnnar

* Fapularity of vanva and alignmant 1o
lozal marnsat

* #Fricing ralasant 1o local marsat, guality
of hotal zaparianca

= Owarall gapariania providad by iha
hatal

+ Hygiana and iaanlinass (all sras3
inzluding raatroamz)

PREVIOUS WINNER -

BERMAGUI BEACH HOTEL, BERMAGUI

HOOM SHITENIA

o Ddaar, daaign, ambiansz, aimsiphars,
lighting and samier

« Quality and appaaranza of iha room
(laturad, ttings, fumituz, matlissl,
plliaws, carpat)

e Sntartainmant (T, Foatal, 'Wi-rFi)

« Facilitias (laa and colfag, Iridge, min
Uddr, RN 3ardicz, haating and zauling
facilitiaz, 310622, WaIKIpase, powar
pouint acca3z)

« Frivacy and nuiia

« Hygiana and claanlingzz (all araas
inchuding Sathroom)

FHONT OF HOUIZ/MESEPTION

CHITENIA

« Excallant customar aarvica

+ Talaghana 122hnigus

o Stalf gezaantation and guality of
intaraztion (willingnass 1 masa
IRSINUNINSIUBIE)

« Stalf inowladya and alfiziancy of all
hatal affarings (antarlalmant, dining,
Louriat altractiang)

27



> 2B Hask siozl

JURGING (1200 ANONYHRS; SITTE IINSRECTIRN)
JURGING FUNDS REQUIRED - o antierr this caleginy, funds o twe RRQRIR 1 Al & Sikalk Maim, IdRS
PRvRIRAGRS, TS PR RIMIGRE 1 coNal M sk off iudging

OVERVIEW

To B2 aligitia n i3 catagory 3 vanua 3nould offar at (a3t e ditfarant typ2s of 3taal

SENMEHAL SHITENIA STEAK SHITSMIA
o Do, dalign, amBRNC2, AMBIphar, lighting, and « 'ariaty of 21Eak alfanings an tha many
comfariability e Oparall 2430l alamants (rasantation, aczuracy,
o Quality and agpadransa of tha eanua (umitueg, dppadrancg, landamail, vanaty, auality,
Lablz 3alling, crodiary, cullary, Yasiwarz) tamparatura, and favour)

s Fapulanity of vanua and alignmant 1o lozal mansat
o Hygiana and Slaanlingzs (all argss including

Darving porlisn assurala
Quality of cundimantz, Aida diahasz, 10033

FE3UB8ML) aczompanying 1ha 31aas
. pﬂmuﬂ lﬁ@'&@nt }:J iml marnat and guality PREVIOUS WINNERS -
FOOD AND AZYENASE THITENIA of ina 33k 2apaniansg ROYAL HOTEL RANDWICK, RANDWICK

o Food and bavaraga zapananza and sifarings ¢ Walu for manay
(ar22anialion, ALSUASy, ARpIaansa, vanaty, and
Huality)

« Pricing salavant 12 lazal manat, auality of Ina
raaladrant and dining aparnanca

s Svidanza of 1pacials for food and bavaraye

JENVICE SHITENIA

« Eazallant sustsmar 2areica

« St grgaantation and quality of infaraction
Conlllingnasa 12 masa racsmumandation)

o Stalf unowiadsga of all praduzts with tha zagatility
of faod and wina matshing with diahas alfaad

o Eificiancy of srdar taking, maal dalivary, tabia
clgaring

» Staff wali-grosmad

s Sarvica comaatant with a rgalaurant zapananca PREVIOUS WINNERS -

THE NELSON HOTEL, BONDI JUNCTION

28


















> 8l basiziroooliingn casuzl Jining
(CU ST T IO I CTI RS UU LTI TRV ESTETIT) |

JURGING (10296 ANONYRUS; SIITrE INSRECTION)
JURGING FUNDS, REQUIRED - To el tihs calteaRiiy, unds fiolr twe RRRIIS t MM & Maiih MRl Sidrs
A RRVRIRGRS S R RRVIGKRM tQ ¢RI e ¢ask off judging

OVERVIEW PREVIOUS WINNER

Far falmass in judging mis zatagary it s Baan 3plit o gaograpnic lacations. Yanuzs will 2 judged EE\?V%VA\\/SNTE?E‘L’ T
DHAUN3T KT w2nU23 Within tha 3ama gaograghic [azation. To B2 aligivia (or thala catagarnizl, ood

muat B2 ardaiad and gaid for oear tha Sar, BEUo or via at-tablz ardaring platfaonms (L2, madu) Maals

may b2 dalivarad by 3talf w3ing tabia numbars, collaciad by satrand $3ing a Huzaar ar 2thar mathads,

It masat D2 2iar 1nat IS 13 2 Sa3udl dining 2apari2ns2 and not 3 123taurant 2apanangg.

SENENAL SRITENMIA SEAPSMIENCE SHITSMIA
« Ddzar, S, ambiEans, 28360l JUnsandiz, and & Enzallant custamsr 330z
zomfartability « Stalf prszantatian and guality of intaraction
o Quality and appadranca of tha vanua (fumituz, Conlllingngad 10 AN 1R2amunangatiung)
tabla aalling, croaciary, cutlary, glasawara, « Salf inowladga of wanua aifarings (food,
candimanty) Bavarage, antartalnmant, facilitiaz)
o Faputarity of wanua and aligumant 1 [agal manat « Eificiancy of sedar tasing, maal dalivary, tabila
o Frizing rlavant 1 ozal manal, guality of 1ha zigaring
iEilaurant and zaaual dining 2uparniansa o Stalf wali-grasmad
o Mygana and clzanlingss (all arass including * Sarvica 3 comaiatant with a casual dining
1SMDLINT) ANt

o Framation and manating of apacials in ralatian 12

zadual dining azrs3a food and Bawiaya
PREVIOUS WINNER WESTERN -
HUNTERS HILL HOTEL,

FOUD AND D3YIHASE SHITHA FAUNTERS HILL
o any/1o0d qapanansa and atfanings (praaantation,

ATTURACTY, dppaaranca, waniaty, and guality)
« Havaraga zaparianca and oifarings (peasantation,

DETUNASY, dupddania, vanaly, and quality) PREVIOUS WINNER SOUTHERN -
« Svidanza of 2pacials far (204 and bYawaga OATLEY HOTEL, OATLEY
o 'Gllug ar manay

PREVIOUS WINNER NORTHERN -
FOREST HOTEL, FRENCHS FOREST

34
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AUSTTA ST ESLAT
> B8 Incdusiey Asing sty
JURGING (3% WRITTIEN SUBIMISSION + 509% IINTERMIEWN)
OVERVIEW
Tiis catagary (3 d23ignad 19 ria2agni32 5 hotal amployaa (3534 39 yaars or youngar) wno has diaptayad grafzasianal

Zagalianga within iha industry. This individual avward i3 judgad an an-22ing training ungariasan By tha individual, cammitmant
19 Nz induatry, amuitian, and Zuaar S3piatians,

SEMEHAL SHITENA

Smgiopad far no 233 Ihan 3 maniss gior 1o
namdnatian

NMominatad by thair ampioyar

30 yaars of 353 or pounygar on 1ha data of
Fubiniiiaiaey nanunation

Smgiagad in an ARA NSV mambar pub ar hatal in
& managamant palition

WRITTEN SUARIIION SRITENIA

Hrogf of 292 and citizanahip or pannanant
rgdidansy

Currizulum vitaz

Hazognitisns 1ha namina2a has azaiead fram tha
hodal/ industry

Traiing 22urdzd 1ha noMINa N3 wndartasan or i3
itanding 12 Lasa 1 lurihar Whair Zaraar

Haw 1ha naminaa has lustratad thair canunitmant
12 tha induatry and thair valua 10 your hatal, oear
and aboe2 ihair job daazniption

Nnowiadsa, apananga, intaraal, insaleamant, any
amBitisr/caadr Spiatians in tha hatal induatry
Hatal aduzation, training and grafzaaianal
daealapimant

INTERVIZW SHITEHIA

o Tha nominaa muat b2 avaltabila 12 agpaar for an
intarviaw in pardan or ¢l 200 at a3 mutually
azraad upan tima in July-August 2021

Tha judyas will zanaidar iha (slawing 2¢idanza
iy iz indareiau

+ Sanaral wowiadya

o Farzunality and praiantation stangards

o Quality of anzwans

o Azgirations within tha haagitality induatry

PREVIOUS WINNER -

SHARNI AIRD, VERANDAH BAR, SYDNEY
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&4 21nployzz auesllznes

INEWW JURGING, (3094 WRITTTEIN SUBIISSIOIN + 3006 IINTERMIEWN)
OVERVIEW

This zatagary 122908323 2azallanza in 3 hotal amaioyaz from any 2asartmant within ina naizl aparatizn. Tha amaiayas i3
condidarad 19 alvays offzar sutstanding 3arviza and 3 proof that goad halp B nat always 39 ey 19 fingd

l.l

SEMEHAL SHITENA

Smplogaa Mt maat tha aliowing zritaris
Smplagad for no (&332 than 3 manths prisr 1o
naminatian

Smplopaz must B2 nominatad by thalr amployar

WORITTEN 3URIIIION SHITSNIA
Evidanca of tha following:

Hioaf of Cittaamahip or panmanant 2adansy
Currizulum vitaz

Hacognitions Iha naminaa has oy frum ihg
hatal/ industry

How tha naminaa has lustratad thair 2amunitmant
12 1IN Indaatry and Inair valua 12 pour Datal, Dear
and aboea Ihair jub daazniption

Sxampiss of hotal aducation, fanmal and infanmal
fsaming

MNnowiadsga, aupanansa, intaral, inesleamant, any
amaition/ caaar sapirations in tha hatal induatry
CantriButiang 12 1ha 2ammunity o ingduatry
Dhearaity in wan hiztory and aapatianca
Frofasional attitude

Hacommandation attar from ampiogar or 2ihars if
availabla

INTERVIZW SHITERIA

« Tha nominaa muit B2 availaia 12 appgar (or an
intardiaw in pardon or via 200Mm at a mulually
agraad upan tima in Judy-Aagust 1021

Tha jadzgzs will sonaidar iha fallawing 2vidansz

n iha intareiaue

« Sananl invwiadya

¢ Fanonality and prasantation sanduds

o Quality of andwars

¢ AJDURALISNT within 1ha naagitality ingdultry

» Daealagmant of 2uillz Uusughout tha training/
profasaonal Savalapmant

PREVIOUS WINNER -

JON TROUILLET, THE BEUNA VISTA HOTEL, MOSMAN
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> 8P individunl noisl oosrmior
DIRNENWETT,

OVERVIEW

All individual aparatad holals that arz namad finaldats in tha 2023 AHA NSW
Aveards for Sazallanca a2 aligisiz 12 win iz award. Tha winnar of 1 avward will
2 1ha hatal that providas an 2asaliant vearall ranga of facilitizs whilat mainiaining
an vearall 2azallanca n 3arvizz

JUDSING SHITENRIA

M2y argas of tha hatal will 92 canzidaad (ar iha ovarall ri2ault,
whuzh will B2 judgad an tha (allowing Baaks:
o datall lguur sutiat

* ar prasantation

» Food sarvicas

o Susiamar dareica

o Oearall prazaniation of 1ha hoatal

o Judyas oeanall imapeziaian of tha hatal

¢ Cammunity upparn

= Inesbeimant in indsatry aslivitiss

PREVIOUS WINNER -
SIMON BARBATO,
WOOLLAHRA HOTEL, WOOLLAHRA












- oaniry doinils znd
IEYUITEINEILS

MARIKETING AND PUBLICITY STYLE GUIDE
SUPRORT

Al antrants will 12220e2 grsmatisnal 3ugosart fram
AHA NSV Finalizts ara przaaniad with 2artificatas
and a 'FINALIST (9990 and winnars a2 praaaniad
wWith 3 traphy and 3 "WINNER 1994, Tha 09933 Zan
B2 utilizad in iha hatals dearall marsating and
gromational srogramima. PR aleng with a 3ozl
madia progranunz i3 faliowad.

WRITTEN SUBMISSIONS

Entrants a2 30vizad 19 ad ha 1uliawing critaria
and guidalings cluzaly 19 anzura that all ralavant
infarmation i3 suppliad 10 tha judyes in tha
IUSMERIIan. Entrants anould andurz that infanatisn
i3 currant and ratatzs 10 iha qualitying pariad

{1 January 2022 - 31 May 2023, You muat aubmit

A N2 antry zach yaar Tha uiz of 3usimissians

fram pravious yaars will not b2 azcapiad, Writlan
IUSINERIIANG must Da uplsadad anling via tha AHA
MW aveards wabaila G ahdavwanrdiniw.contay)
OF AU 10 AV S ANANI.IoIMNAS

PHOTOS

COSsT

ENTRY FEE
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GUIDELINES FOR ENTRY

JUDGES EVALUATION REPORT

ELIGIBILTY
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